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ATTACHMENT “A”



Public Relations



Program Management



Local Government & External Affairs



Special Projects



Community Education



Customer Care

AWT for 323GOMETRO was 
17/seconds  (average wait time)



Transit Agency Partners 
Green Lit for E-Pass Program

Metro Commute Services (MCS)

Small Employer Pass (SEP) 
to replace B-TAP

• Standardized pricing regardless of 
transit Level of Service (LOS)

• Set level of participation at 50% of 
employees, with no complicated 
exemption rules

• Gradual price increase over 3 years 
to bring program to revenue neutral

APTA Marketing & Communications Committee 
2019



IxNTouch Customer Information Screens

Interactive screens successfully 
installed on Metro Blue Line

Screens ready for customer 
use come MBL re-opening 



Government Relations
Support CEO Rebuilding America Initiative



• CEO testimony at Federal 
and State Hearings

• DC and Sacramento 
Advocacy Trips with LA 
Chamber and Mobility 21

• Continued outreach to 
Federal and State 
Representatives

• Supported Industry 
Roundtable for Center of 
Excellence Transportation 
Industrial Complex

Government Relations



Arts and Design

Workshop with 
Metro Artists in 
Little Tokyo

Metro Pictogram Game 
featured at various public 
events



Metro Art Docent Council turn 20!



Thank you.
Questions?


