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OPERATIONS, SAFETY AND CUSTOMER EXPERIENCE COMMITTEE
JUNE 18, 2020

SUBJECT: MEMBERSHIP ON METRO’S REGIONAL SERVICE COUNCILS
ACTION: APPROVE NOMINATIONS

RECOMMENDATION

APPROVE nominees for membership on Metro’s Gateway Cities, San Fernando Valley, San Gabriel
Valley, South Bay Cities and Westside Central Service Councils

ISSUE

Each Metro Service Council is comprised of nine Representatives that serve a term of three years;
terms are staggered so that the terms of three of each Council’s nine members expire annually on
June 30. Incumbent Representatives can serve additional terms if re-nominated by the nominating
authority and confirmed by the Metro Board.

DISCUSSION

The individuals listed below have been nominated to serve by the Councils’ appointing authorities. If
approved by the Board, these appointments will serve a three-year term or the remainder of the three
-year term for a vacant seat. A brief listing of qualifications for the new nominees and the nomination
letters from the nominating authorities are provided.

Metro seeks to appoint Service Council members reflective of the demographics of each respective
region. Demographics of each Service Council region where these appointments are to be made is
also provided with a comparison to the demographics of each Council’s members, should these
appointments be approved is also provided.

Gateway Cities

The 2016 American Community Survey demographics of the Gateway Cities (GWC) Service Council
region where these appointments are to be made as compared to the demographics of the
membership of the Council with these appointments is as follows:

IRace Hispanic |White Asian [Black [Other
IGWC Membership 5% 45% 0% 0% 0%
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Region Demographics [65.20% 15.20% 9.00% 8.30% 2.3%

The demographic makeup of the Gateway Cities Service Council with the appointment of these
nominees will consist of five (5) Hispanic members and four (4) White members as self-identified by
the members in terms of racial/ethnic identity. The gender breakdown of the Council will be five (5)
men and four (4) women.

A. Maria Davila, Gateway Cities Service Council, Re-Appointment
Nominated by: Gateway Cities Council of Governments
Term Ending: June 30, 2023

B. Samuel Pefa, Gateway Cities Service Council, Re-Appointment
Nominated by: Gateway Cities Council of Governments
Term Ending: June 30, 2023

C. Sean Ashton, Gateway Cities Service Council, New Appointment
Nominated by: Gateway Cities Council of Governments
Term Ending: June 30, 2023

San Fernando Valley

The 2016 American Community Survey demographics of the San Fernando Valley (SFV) Service
Council region where these appointments are to be made as compared to the demographics of the
membership of the Council with these appointments is as follows:

Race Hispanic  |White Asian Black Other
SFV Membership 55% 45% 0% 0% 0%
Region Demographics [41.70% 40.90% 11.00% 3.50% 3.00%

Two members of the San Fernando Valley Service Council submitted their resignations effective
December 11, 2020. One of the seats was filled on April 23, 2020 with an appointment to complete
the remainder of the seat’s term and to the subsequent term of July 1, 2020 - June 30 2023.

The demographic makeup of the San Fernando Valley Service Council with the appointment of these
nominees will consist of five (5) Hispanic members and four (4) White members in terms of
racial/ethnic identity. The gender breakdown of the Council will be five (5) men and four (4) women.

D. Yvette Lopez-Ledesma, San Fernando Valley Service Council, Re-Appointment
Nominated by: Los Angeles Mayor Eric Garcetti
Term Ending: June 30, 2023

F. Robert Gonzales, San Fernando Valley Service Council, Re-Appointment
Nominated by: City of San Fernando
Term Ending: June 30, 2023
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San Gabiriel Valley

The 2016 American Community Survey demographics of the San Gabriel Valley (SGV) Service
Council region where these appointments are to be made as compared to the demographics of the
membership of the Council with these appointments is as follows:

Race Hispanic White Asian Black Other
SGV Membership 33% 44% 22% 0 0
Region Demographics [49.90% 18.30% 26.20% 3.30% 2.3%

The demographic makeup of the San Gabriel Valley Service Council with the appointment of these
nominees will consist of four (4) White members, three (3) Hispanic members, and two (2) Asian
member as self-identified by the members in terms of racial/ethnic identity. The gender breakdown of
the Council will be eight (8) men and one (1) woman.

G. Gary Floyd, San Gabriel Valley Service Council, New Appointment
Nominated by: The City of Pasadena
Term Ending: June 30, 2023

H. John Harrington, San Gabriel Valley Service Council, Re-Appointment
Nominated by: The City of San Gabriel
Term Ending: June 30, 2023

l. Alex Gonzalez, San Gabriel Valley Service Council, Re-Appointment
Nominated by: San Gabriel Valley Council of Governments
Term Ending: June 30, 2023

South Bay Cities

The 2016 American Community Survey demographics of the South Bay Cities (SBC) Service Council
region where these appointments are to be made as compared to the demographics of the
membership of the Council with these appointments is as follows:

Race Hispanic |White Asian Black Other
SBC Membership 33% 22% 22% 22% 0
Region Demographics [43.70% 22.80% 12.30% 17.20% 4%

An elected official previously appointed to the South Bay Service Council has termed out of elected
office; the nominating authority has opted to nominate a replacement to fill the seat through the end
of its term. This additional seat has a term of July 1, 2018 - June 30, 2021.

The demographic makeup of the South Bay Service Council with the appointment of these nominees
will consist of three (3) Hispanic members, two (2) White members, two (2) Asian members, and two
(2) Black members as self-identified by the members in terms of racial/ethnic identity. The gender
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breakdown of the Council will be six (6) men and three (3) women.

J. Luis Duran, South Bay Service Council, Re-Appointment
Nominated by: South Bay Council of Governments
Term Ending: June 30, 2023

K. David Mach, South Bay Service Council, Re-/New Appointment
Nominated by: South Bay Council of Governments
Term Ending: June 30, 2023

L. Rochelle Mackabee, South Bay Valley Service Council, New Appointment
Nominated by: South Bay Council of Governments
Term Ending: June 30, 2021

M. Glenda Silva, South Bay Valley Service Council, New Appointment
Nominated by: South Bay Council of Governments
Term Ending: June 30, 2023

Westside Central

The 2016 American Community Survey demographics of the Westside Central Cities (WSC) Service
Council region where these appointments are to be made as compared to the demographics of the
membership of the Council with these appointments is as follows:

Race Hispanic |White Asian Black Other
WSC Membership 50% 12% 12% 25% 0
Region Demographics [43.20% 31.00% 13.30% 9.30% 3.1%

The demographic makeup of the Westside Central Service Council with the appointment of these
nominees will consist of four (4) Hispanic members, one (1) White members, two (2) Black members,
and one (1) Asian member as self-identified by the members in terms of racial/ethnic identity. The
gender breakdown of the Council will be six (6) men and two (2) women. A nomination for additional
seat on this Council with a term of July 1, 2020 through June 30, 2023 will be submitted by the
nominating authority at a later date.

N. Desa Philadelphia, Westside Central Service Council, Re-Appointment
Nominated by: Los Angeles Mayor Eric Garcetti
Term Ending: June 30, 2023

O. David Feinberg, Westside Central Service Council, Re-Appointment
Nominated by: Westside Central Council of Governments
Term Ending: June 30, 2023

DETERMINATION OF SAFETY IMPACT
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Maintaining the full complement of representatives on each Service Council to represent each
service area is important. As each representative is to be a regular user of public transit, and each
Council is composed of people from diverse areas and backgrounds, this enables each Council to
better understand the needs of transit consumers including the need for safe operation of transit
service and safe location of bus stops.

IMPLEMENTATION OF STRATEGIC PLAN GOALS

Approval of this recommendation supports the following Metro Strategic Plan Goal: 30 Enhance
communities and lives through mobility and access to opportunity

ALTERNATIVES CONSIDERED

The alternative to approving these appointments would be for these nominees to not be approved for
appointment. To do so would result in reduced effectiveness of the Service Councils, as it would
increase the difficulty of obtaining the quorum necessary to allow the Service Councils to formulate
and submit their recommendations to the Board. It would also result in the Service Councils having
less diverse representation of their respective service areas.

NEXT STEPS

Staff will continue to monitor the major contributors to the quality of bus service from the customer’s
perspective, and share that information with the Service Councils for use in their work to plan and to
implement and improve bus service in their areas and the customer experience using our bus
service.

ATTACHMENTS

Attachment A - Nominees Listing of Qualifications
Attachment B - Nomination Letters

Prepared by: Conan Cheung, Sr. Executive Officer, Service Development, Scheduling
and Analysis, (213) 418-3034
Dolores Ramos, Chief Administrative Analyst, Regional Service Councils, (213) 922-
1210

Reviewed by: James T. Gallagher, Chief Operations Officer, (213) 418-3108
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g

Phillip A. Washington \
Chief Executive Officer '
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ATTACHMENT A
NEW APPOINTEES BIOGRAPHIES AND QUALIFICATIONS

Sean Ashton, Nominee for Gateway Cities Service Council
Sean Ashton was elected to the City of Downey’s City Council in
November 2014. Prior to being elected, Councilmember Ashton
served as a commissioner on Downey’s Green Task Force from
2011 to 2014, where he was twice elected as chairperson by the
other commissioners.

Mr. Ashton has been a teacher at Heliotrope Elementary School
in the Los Angeles Unified School District for the past 20 years.
In that role, he has represented the teachers at Heliotrope as
either the chapter chair or vice chair for United Teachers of Los
Angeles since 2001.

Gary Floyd, Nominee for San Gabriel Valley Service Council

Gary Floyd is the Principal and Owner of Gary Floyd & Associates, a computer and
construction consulting firm. He has served as a project manager, coordinator, and
designer for multiple public agencies and events, such as the San Bernardino County
Fire Department, Smithsonian Institution National Folklife Festivals, North Carolina’s
400" Anniversary celebration.

Mr. Floyd is a longtime resident of Pasadena and has served as the Neighborhood
Representative for North Pasadena Heights. He has previously served on the City of
Pasadena’s Historical Preservation Commission and is a current member of the
Transportation Advisory Commission. He is also a longtime volunteer for the
Tournament of Roses and the Topanga Banjo Fiddle Contest and Folk Festival.

David Mach, Nominee for South Bay Cities Service Council
David Mach is currently employed as a Senior Analyst in the City
of Torrance’s Transportation Department, which operates the
City’s municipal transit service, Torrance Transit. In that role, he is
responsible for implementing and maintaining compliance with
Federal, State and local mandates regarding Title VI, Limited
English Proficiency, and Disadvantage Business Enterprises
programs. He also deals with the details of transit planning such as
route planning, network redesign, public outreach, data analysis,
and route scheduling. Prior to joining the City of Torrance, he
worked with OCBS Inc., a general contractor firm, where he
managed contracts with cities and private firms for construction

and construction defect related projects.



Mr. Mach holds a Bachelor of Science (BS) in Anthropology from University of
California, Riverside, and completed a Master of Urban and Regional Planning/
Transportation/Mobility Management from California State Polytechnic University-
Pomona.

Rochelle Mackabee, Nominee for South Bay Cities Service Council
Rochelle Mackabee is a longtime resident of the
Watts/Willowbrook community of South Los Angeles. She is
employed as an Employment Training Specialist Case Manager
for SER Jobs for Progress; a training program for seniors 55
years and older who are interested in returning to the workplace,
based at the Inglewood One Stop Center.

Ms. Mackabee is an avid user of public transit. As a daily
consumer of public transit, Metro services are of great interest
and value to her both personally and as a community
stakeholder.

Glenda Silva, Nominee for South Bay Cities Service Council
Glenda Silva serves as a Legislative Representative for Los
Angeles World Airports (LAWA). She is involved in LAWA'’s
Mobility Working Group, which is responsible for leading key
mobility initiatives including the future ground transportation
vision at Los Angeles International Airport (LAX). Ms. Silva also
serves on Metro’s Policy Advisory Council as LAWA'’s
representative, providing input on Metro projects and policies
considered by the Metro Board of Directors.

Ms. Silva has over 14 years of experience in public relations

and stakeholder outreach on public works and transportation

projects in diverse communities. She has assisted in the design,
implementation and management of aggressive outreach and education strategies
targeted at policymakers and stakeholders for various public and private projects.
Before joining LAWA, she spent over six years as the Government and Community
Relations Representative supporting the construction of the Exposition Metro Line with
the Exposition Construction Authority. In 2014, she was appointed by Los Angeles
Mayor Eric Garcetti to serve on the Los Angeles Department of Transportation
Commission. During her time as commissioner, she served as President and Vice
President, focusing on bringing innovative traffic solutions to the city. Ms. Silva is a
resident of Playa Vista and holds a Bachelor of Arts in Legal Studies from the University
of California, Santa Cruz.
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ATTACHMENT B

APPOINTING AUTHORITY NOMINATION LETTERS

Gateway Cities Service Council

May 7, 2020

Mr. Phillip A. Washington, CEO

Los Angeles County Metropolitan Transportation Authority
One Gateway Plaza

Los Angeles, CA 90012

Dear Mr. Washington:
Nominees for the Metro Gateway Cities Service Council

Acting in its capacity as the convening coalition of the Metro Gateway Cities
Service Council, the Executive Committee of the Board of Directors of the
Gateway Cities Council of Governments has nominated three members, two
elected officials and one community member, to fill 3 seats expiring on June 30,
2020.

At its regularly scheduled meeting of May 6, 2020, the Gateway Cities Council of
Governments Executive Committee of the Board of Directors nominated Council
Member Maria Davila, City of South Gate, an elected official, Council Member
Sean Ashton, City of Downey, and elected official, and Mr. Samuel Pena, a
community member to fill the seats expiring June 30, 2020. A copy of the
nominee's applications are enclosed.

We would appreciate your assistance in agendizing the nominations for
confirmation by the MTA Board of Directors at the next regularly scheduled
meeting.

Sincerely,

MW——

Nancy Pfeffer
Executive Director

Enclosure

Ce: Ms. Dolores Ramos, Sr. Administrative Analyst, Regional Service Councils

14401 Paramount Bovlevard = Porameount, Califernia 90723 [562) 643-6850 [5472) 634-8218




San Fernando Valley Service Council

Ms. Ramos,

| hereby reappoint Ms. Yvette Lopez-Ledesma to serve as a representative on the San
Fernando Valley Coundil, for a three year term ending on June 30, 2023. Ms. Lopez-
Ledesma’s current term will expire on June 30, 2020

| certify that in my opinion Ms. Yvette Lopez-Ledesma is qualified for the work that will
devolve upon her, and that | make this appointment solely in the interest of the City.

Please let me know if you need any additional information.
Sincerely,

) ij
ERIC GARCETTI

Mayor

EG:cl

Nomination Letters for Metro Service Councils Page 2



Please ket me know iFyou need amy additional mformation,

Sincerely,
Nao 0

LJQ m'i}dif

Nick Kimball

City Manager

oo Just [ Hess, City Manager, City of Burbank
Yasmin Beers, City Manager, City of Glendale

ADSAINISTRATION
DEPARTMENT

114 MACHELL STREET
Gamd FERM AN
ICALT PO L&

H340
QIPPECE OF THE
CITY MANAGER

(813} 89F-12002

FrasosmEL DIVISION
(818) E95-1220

WAL SFLT T TR
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San Gabriel Valley Service Council
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I* Vice President Metro Service Councils
Margaret Clark 1 Gateway Plaza, MS 99-7-1
 Vice President Los Angeles, CA 90012

Becky Sheviin

3 Vice President

- RE: Metro’s San Gabriel Valley Service Council Representative
im Hepburn <

MEMBERS Dear Ms. Ramos:

Allambra

j’;‘ff” At their May 21, 2020 meeting, the San Gabriel Valley Council of Governments’

S Al Governing Board appointed Alex Gonzalez to serve on the San Gabriel Valley Metro
Bradbury Service Council. The effective term will be July 1. 2020 — June 30, 2023,

Claremont Should von have anv miestions nlease feel free to contact me at (6261 457-1800

LU
Rosemead

San Dirmas

San Crabriel

San Marino

Sierra Madre

South EX Monte

Souith Pasadena
Temple City

Walnut

West Covina

First Districi, LA County
Usnircorperated Covmmnmities

Fourili Disirict, LA County

Dimimcorparated Convmpnities

Fifth Diserict, LA Couwnty
Umincorparated Conmmnities

SGY Water IMstrices

San Gabriel Valley Couneil of Governments
1000 South Fremont Avenue, Unit #42 ¢ Alhambra. California 91803
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Ms. Dolores Ramos

Chief Administrative Analyst
Metro Regional Service Councils
One Gateway Plaza MS 99-7-1
Los Angeles, CA 90012

Dear Ms. Ramos,

This letter serves as the nomination to appoint Gary Floyd to serve as the representative
for the Cities of La Cafiada Flintridee. Pasadena. and Sierra Madre on the San Gabriel Vallev
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South Bay Cities Service Council

Orre Gateway Plaza MS 99-7-1
Los Angeles, CA 90012

Dear Ws. Ramos,

This fetter serves as the South Bay Cities Council of Governments (SBCCOG) recommendation to
nominate representatives o serve on the South Bay Metro Service Council,

At their May 28, 2020 Board of Directors meeting, the SBCCOG Board approved the following
nominees:

+ Luis Duran (incurmbent)

+  Glenda Silva (new appuintee)

* David Mach {new appointee}

These candidates are nominated to serve three-year terms to commence on July 1, 2020 through lune
30, 2023,

An additional vacancy on the South Bay Service Council was crealed when current Councilimember Dan
Medina termed out of office from the Gardena City Council. To fill his seat for the remainder of the July
2018 - June 30, 2021 term, the SBCLOG Board of Directors has approved the nomination of Rochelle
Mackabee,

We respectfully request that the Metro Board appoint these nominees at the June 25, 2020 Metro
Board meeting so that they can be seated in luly 2020,

Thank you for your aftention to this matter.
With gratitude,

AR

Christian Horvath, Chair
South Bay Cities Council of Governments

LOCA| GOVERMNMENTS IM ACTION

Carson Bl Segundo Gardena Hawthome Hemmosa Beach  Inglewood  Lawndale  Lomits
Manhattan Beach  Palos Werdes Estates  Rancho Palos Verdes Redondo Beach  Rolling Hills
Rofing Hils Estates Tomance  Los Angeles District #15 Los Angeles County
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Westside Central Service Council

Ms. Ramos,

| hereby reappoint Ms. Desa Philadelphia to serve as a representative on the
Waestside/Central Service Council, for a three year term ending on June 30, 2023. Ms.
Philadelphia’s current term will expire on June 30, 2020

| certify that in my opinion Ms. Philadelphia is qualified for the work that will devolve upon
her, and that | make this appointment solely in the interest of the City.

Please let me know if you need any additional information.
Sincerely,

A

| IS— 2 __,(_.,J_'
ERIC GARCETTI
Mayor

EG:cl
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