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SUBJECT: FILMING LIAISON ON THE METRO SYSTEM

ACTION: APPROVE CONTRACT AWARD

RECOMMENDATION

AUTHORIZE the Chief Executive Officer to award Contract No. PS66940000 for filming liaison
services to The Hollywood Locations Company, Inc. for 5 years, generating an estimated $1,500,000
revenue for Metro, subject to resolution of protest(s), if any.

ISSUE

A competitive procurement for Metro Filming Liaison has been performed to secure a new contract to
replace the current contract that expires April 30, 2020. Metro has contracted filming liaison services
to a specialized agency since 2013. Staff is recommending award of contract to The Hollywood
Locations Company, Inc., which has extensive expertise within the entertainment business and
extensive knowledge of Metro’s system and properties.

This contract uses a cost neutral financial model where Hollywood Locations earns a commission on
each confirmed filming. Based on historical revenues, staff anticipates commercial filming to generate
at least $300,000 a year, for an estimated $1,500,000 over 5 years.

This contract authorizes the liaison coordination access for Metro bus and train vehicles, stations,
divisions, parking lots, empty land, and all other facilities not designated as historic. Union Station is
excluded from this contract and managed separately due to its historic landmark designation.

BACKGROUND

Metro strives to support the local filming industry with a film-friendly environment, offering many
resources to media productions. Metro property has provided settings for numerous and notable
films, television shows, music videos, and commercials. Since 2013, Metro has used a contractor to
provide filming liaison services on Metro properties, rail system, bus system, and vehicles.

Securing an industry expert has resulted in increased opportunities and activities for the industry, and
increased revenue for the agency. Recent filming highlights include:
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· Featured Films - Ad Astra; Bright; Captain Marvel; Fast and Furious 7; Roman J. Israel, Esq.

· Television/Streaming Series - All Rise, Bosch, Goliath, Lucifer, Marvel’s Runaways, NCIS:
Los Angeles, S.W.A.T., This is Us, Westworld

· Music Videos - Taylor Swift, The Weekend, One Republic, Joseph Gordon Levitt

Historical revenue and expense figures from the Metro Research Library & Archives collections
indicate Metro has permitted commercial filming on the system since 1992, earning $52,000 from
bus, train, and facility leasing. More recent revenues from the previous fiscal years indicate a steady
growth in business activity:

· FY15  $253,075

· FY16  $284,010

· FY17  $324,172

· FY18  $559,695

· FY19  $381,484

· FY20  $224,888 (not yet complete)

DISCUSSION

Metro has experienced an increase in filming requests following the reestablishment of the California
Film & Television Tax Credit Program 2.0 in July 2015. The tax credit has afforded more television
shows to be set in the Los Angeles region; in turn, repeatedly using Metro locations and vehicles for
filming. Metro staff also coordinates regularly to maintain the database of available Metro-owned
properties, which staff uses to allow greater offerings for the filming program and revenue
opportunities, especially for production-related parking rentals.

Contract Terms

· 5-year all-inclusive service contract - services including trafficking inquiries and leads from
industry scouts and providing requirements for filming on Metro property, managing and
finalizing appropriate licensee contracts, and providing production management and oversight
while filming.

· 30% fixed commission of total gross rental revenue - commission does not include Metro labor
support fees, which are billed directly to each licensee and passed directly to Metro.

· Full financial and revenue reporting - monthly, quarterly, annual, and unique reports as
requested by Metro for the purpose of program management, oversight, and analysis.

· Full compliance with Metro’s standard terms and conditions, Safety and Operations policies
and procedures - contractor staff will be rail safety certified and ensure filming licensees
adhere to safety policies and procedures.

The Hollywood Locations, Inc.

Hollywood Locations is an industry leader in location management within the entertainment industry.
They have represented LA Union Station for 20 years; they currently, and have represented, LA
Metro for 7 years. They have provided location management in the Southern California area since
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1989 and offer a turnkey all-inclusive service - coordinating all production related activities from start
to finish.

Since Fiscal Year 2013, Hollywood Locations has generated $2.6M in revenue as filming liaison for
LA Metro. Their impressive rolodex and pre-approved license agreements with all major studios and
television networks such as Disney, Warner Bros., NBC Universal, Fox Paramount, Sony, ABC, CBS,
and Netflix will ensure access to content creators and their desire to film on the Metro system.

As the incumbent, their experience with Metro and intricate knowledge of agency Operations, Real
Estate, Security, and Facilities is advantageous - requiring no new training or transition. They are also
fully knowledgeable of our safety policies and are rail safety certified.

FINANCIAL IMPACT

The contract uses a cost neutral financial model for Metro where Hollywood Locations earns a
commission for each confirmed filming event/contract. As needed, staff labor support including
Security, Operations, and Safety are billed to each filming licensee.

Impact to Budget

As the filming business is strictly market-driven and based on industry demand - it would not be
appropriate to use a minimum annual guarantee (MAG) revenue model for this contract. But based
on historical revenues, staff anticipates commercial filming to generate at least $300,000 a year.

All projected revenues of future filming business are noted in fiscal year planning, and all actual
revenues are recorded and validated quarterly as part of department’s revenue reporting.

ALTERNATIVES CONSIDERED

The Board may choose not to award the revenue contract for Filming Liaison, but this is not
recommended. The current contract expires April 30, 2020 and Metro will face a loss of $300,000 per
year without a new service contract. Metro does not possess the knowledge and expertise to directly
support the needs of the filming industry, working with a specialist is the most economical and
strategic method of supporting the local filming industry.

IMPLEMENTATION OF STRATEGIC PLAN GOALS

Commercial Filming on Metro property supports the Strategic Plan by fulfilling:

Goal 5.2 Exercising good public policy judgement and sound fiscal stewardship by monetizing
Metro’s capital assets to generate revenues for the agency;

Goal 5.4 Applying prudent commercial business practices to create a more effective agency by
tapping industry experts to shepherd Metro through a specialized industry and provide expertise
Metro does not possess;
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Goal 5.5 Expand opportunities for businesses and external organizations to work with us by
outsourcing industry experts and specialists.

NEXT STEPS

Upon Board approval, staff will execute contract No. PS66940000 with The Hollywood Locations
Company for filming liaison services.

ATTACHMENTS

Attachment A - Procurement Summary
Attachment B - DEOD Summary

Prepared by: Ana Vallianatos, Communications Manager, (213) 922-2248
Lan-Chi Lam, Director of Communications, (213) 922-2349
Glen Becerra, Executive Officer of Marketing, (213) 418-3264

Reviewed by:
Yvette Rapose, Chief Communications Officer, (213) 418-3154
Debra Avila, Chief Vendor/Contract Management Officer, (213) 418-3051
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PROCUREMENT SUMMARY 
 

FILMING LIAISON / PS66940000   
 

1. Contract Number: PS66940000   

2. Recommended Vendor: The Hollywood Locations Company, Inc.   

3. Type of Procurement  (check one):  IFB    RFP   RFP–A&E   
 Non-Competitive    Modification   Task Order 

4. Procurement Dates:  

 A. Issued: December 20, 2019   

 B. Advertised/Publicized: January 3, 2020     

 C. Pre-Proposal Conference: January 8, 2020       

 D. Proposals Due: January 22, 2020     

 E. Pre-Qualification Completed: February 27, 2020  

 F. Conflict of Interest Form Submitted to Ethics: February 10, 2020    

 G. Protest Period End Date: April 20, 2020  

5. Solicitations Picked up/Downloaded:  
16 

Proposals Received:  
1 
 

6. Contract Administrator: Antwaun Boykin Telephone Number:  213-922-1056 

7. Project Manager:  Lan-Chi Lam Telephone Number:   213-922-2349 

 

A.  Procurement Background 
 

This Board Action is to approve Contract No. PS66940000 issued in support of 
filming liaison services. Board approval of contract awards are subject to resolution 
of any properly submitted protest(s). 
 
The Request for Proposals (RFP) was issued in accordance with Metro’s Acquisition 
Policy and the contract type is revenue generating. 
 
One amendment was issued during the solicitation phase of this RFP: 
 

• Amendment No. 1, issued on January 10, 2020, provided documents from the 
pre-proposal conference and extended the proposal due date to January 22, 
2020. 

 
One proposal was received on the due date of January 22, 2020 from The 
Hollywood Locations Company.  Several other firms were listed as plan holders of 
this RFP who were contacted for a market survey.  The firms’ responses indicated 
that inability to meet the minimum requirements and inadequate staffing to put 
together a proposal were the reasons for not submitting proposals in response to 
this solicitation. 

 
 
  

ATTACHMENT A 
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B.  Evaluation of Proposals 
 
A Proposal Evaluation Team (PET) consisting of staff from Communications, 
Marketing, and Property and Asset Management Departments was convened and 
conducted a comprehensive technical evaluation of the proposal received.   

 
The RFP required proposers to first pass the following minimum qualifications before 
being considered for further evaluation in this competitive procurement: 

 

a. Proposer must have at least ten years’ experience in location management / 
representation. 

b. Proposer must have experience with similar contracts with a minimum 
contract amount of $10,000. 
 

The proposal that was received passed the minimum qualifications; it was then 
evaluated based on the following evaluation criteria and weights:  
 

• Experience of Firm     20 percent 

• Prime’s Skill      30 percent 

• Capability Questionnaire     25 percent 

• Fee        25 percent 
 

Several factors were considered when developing these weights, giving the greatest 
importance to the prime’s skills. 
 
The PET reviewed The Hollywood Locations Company’s proposal and references 
were contacted, reviewed, and confirmed. 
 
Qualifications Summary of Firms within the Competitive Range:  
 
The Hollywood Locations Company   
 
The Hollywood Locations Company was founded in 1989 and has served as Metro's 
filming liaison contractor for over seven years. The Hollywood Locations Company 
provides filming liaison services for Union Station, Immanuel Presbyterian Church 
and the Japanese American National Museum.  
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1 Firm 
Average 

Score 
Factor 
Weight 

Weighted 
Average 

Score Rank 

2 
The Hollywood Locations 
Company         

3 Experience of the Firm 95.80 20.00% 19.16   

4 Prime’s Skill 90.00 30.00% 27.00   

5 Capability Questionnaire 96.64 25.00% 24.16  

6 Fee Proposal 100.00 25.00% 25.00   

7 Total   100.00% 95.32 1 

 

C.  Cost/Price Analysis  
 

The proposed revenue has been determined to be fair and reasonable based upon 
fee analysis, historical data, technical analysis, and comparison with industry 
revenue rate for similar services. 

 
D.  Background on Recommended Contractor 
 

The recommended firm, The Hollywood Locations Company, located in Los  
Angeles, has been in business for over 30 years in the field of filming liaison 
services. The Hollywood Locations Company is Metro’s incumbent filming liaison 
services contractor and has performed satisfactorily. 
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DEOD SUMMARY 
 

FILMING LIASON / PS66940000 
 

A. Small Business Participation  
 

The Diversity and Economic Opportunity Department (DEOD) did not recommend a 
Small Business Enterprise (SBE) or a Disabled Veteran Business Enterprise (DVBE) 
goal for this revenue-generating procurement, which will not utilize any federal, state 
and/or local funds.    
 
Based on industry practices, it is expected that the Prime Contractor will provide all 
the services, supplies, and/or equipment required on this contract with minimal, if 
any, subcontracting.  Pursuant to MTA’s small business program, if the Prime 
Contractor utilizes the services of subcontractors, the Prime Contractor is 
encouraged to afford maximum opportunities to small businesses in all 
subcontracting and supply services areas. 

 
B. Living Wage and Service Contract Worker Retention Policy Applicability 
 

The Living Wage and Service Contract Worker Retention Policy is not applicable to 
this contract. 

 

C. Prevailing Wage Applicability 
 
Prevailing wage is not applicable to this contract. 
 

D. Project Labor Agreement/Construction Careers Policy 
 
Project Labor Agreement/Construction Careers Policy is not applicable to this 
Contract. Project Labor Agreement/Construction Careers Policy is applicable only to 
construction contracts that have a construction contract value in excess of $2.5 
million.   
 

ATTACHMENT B 

 


