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Attachment A - CCO Presentation

Prepared by: Yvette Rapose, Chief Communications Officer, (213) 419-3154

Reviewed by: Yvette Rapose, Chief Communications Officer, (213) 419-3154

Metro Printed on 4/14/2022Page 1 of 1

powered by Legistar™

http://www.legistar.com/


Chief 
Communications 
Officer Report

Executive 
Management 
Committee

June 2020

Attachment “A”



.Station closure signage design

Arts and Design Programs

Station Entrance Closure Signage Designs Completed



.

Construction projects continue safely

Arts and Design Programs

Construction Milestones Proceeding



Community Relations



Community Relations



.

Customer Care



Government Relations

State Highlight:

Coordinating with the California leadership 
and the California Transit Association on 

COVID-19 Response



Government Relations

Federal Highlight:

Purple Line Section 3 FFGA



Marketing - Revenue Advertising

• Initial roll-out of digital equipment funded by advertising ($3.3M)
• A Line: 100 digital map cases, 7thSt/Metro: 9-panel video wall



Marketing 



Marketing 



Marketing 



Public Relations





Thank you.
Questions?


