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New artwork at Rosa Parks Customer Center

Arts and Design Programs



Community Relations



Government Relations

Federal Highlight:
• Continued to advocate 

for federal funding to 
support impacts of 
COVID-19

State Highlight: 
• California 

Transportation 
Commission awards LA 
Metro transit and 
highway projects $516 
million in SB 1 Funds



Rosa Parks Customer Center

Metro Micro

Customer Care

The new Rosa Parks Customer 
Center successfully opened 
October 26, 2020

The Telephone Information Call 
Center began booking customer 
Metro Micro Transit rides at the 
launch of Metro Micro, December 
13, 2020



Marketing – Digital Services

Metro Micro launch campaign

20:05

➢ Hyper-targeted campaign 
focuses on individuals who 
live and travel within the first 
two service zones 

➢ Ads utilize Metro real estate 
on buses, trains and stations 

➢ We will maximize traditional 
print and spend responsibly 
on a traditional and digital 
media strategy

➢ Campaign will also develop 
short form video content and 
photography



Marketing – Digital Services

Metro Micro launch campaign
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Public Relations

myMetro (intranet) Modernization Project

• Modernized design; 
dynamic, user-friendly, 
engaging, easy navigation

• Changes made based off 
survey results and 
employee 
recommendations

• Transition will be gradual 
and expected to complete 
FY2021



Thank you.
Questions?


