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Weekly Ridership Update
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Notes

2/26/2] - Safer L.A. Order Issued

3/19/21 - Reopening Safer at Work and in the Community Order Issued

4/12/21 - Additional trips will be added to high demand lines on weekdays, Saturdays and

Sundays to accommodate heavier passenger loads



Bus Operator Hiring Initiative

As of April 12, 2021, 966 bus operator
applications received with 506 during
the month of March 2021 alone

We had two classes in March 2021
(3/22 & 3/31) and will have two
classes in April 2021 (4/14 & 4/28)

Two classes will be scheduled every
month throughout the summer

Classes are 5 weeks long (about 60
students per class) and we have hired
146 operators to date

Additional details about our bus
operator recruitment initiative and
Service Recovery efforts can be found
in Item 26 presented by Conan
Cheung

Metro bus operators are crucial to
keeping LA on the move. Get in the
driver’s seat with us.

‘We train you how to drive, and you get
plenty of experience and opportuniues
to build 2 great career in public transit.
Metro uses stepped-up safety protocols
and personal protective equipment 1o
keep our employees safe.

= 2w years of age
= Good driving record (DMV K-4 printout)
= California Class C driver's license

= Sx months minimum of customer
service experience
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Bus Operator Hiring Recruitment (Video)




