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Arts and Design Programs



Community Relations



Metro Bike Cage

Customer Care

Customer Programs & Services 
packaged and bagged over 
170,000 masks for public 
distribution

Adopt-A-Bike program launched 
and have successfully transferred 
249 bikes to County Wide 
Planning

CSA diligently packaging PPE



Government Relations

Federal Highlight:
• Metro advocated for 

American Rescue Plan Act, 
which included over $1 
billion in federal transit 
funding for LA County

State Highlight: 
• Metro’s bill to expedite CEQA litigation for transit 

projects – Senate Bill 44 (Allen) passed the Senate 
Environmental Quality Committee by unanimous vote



Marketing 

20:05

CDC Face Mask Mandate Bus Operator Recruitment

Activated paid media (March), owned 
channels assets, developed refreshed 
recruitment web page and flyer

• Metro.net/drivela

In February, the face mask 
mandate message was refreshed 
and updated across our system

https://metro77073.ac-page.com/bus-operator-recruitment?test=true


Public Relations

Frontline Workers Video

• Completed and released 10-
minute video on our 
pandemic response

• Used first for Excellence 
Awards and then Metro 
social media

• Well received by staff and 
by public with 10,000-plus 
views thus far



Thank you.
Questions?


