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COVID-19 Impacts on Service Provided

• Over the 2-year period, FY’s 20 and 21, Service 
provided by Metro and the Municipal Operators, as 
measured by Vehicle Service Miles, declined just over 
20% for an aggregate reduction of 23.4 million service 
miles.

• Service reductions were not however implemented 
proportionately across the region.
• Operator implemented service changes ranged from:

• (0.2%) and (1.8%), LADOT and Foothill Transit respectively
to
• (71%) for Claremont

• The majority of operator reductions ranged from (20%) to (40%)
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COVID-19 Impacts on Service Consumed

• Over the 2-year period, FY’s 20 and 21, Service 
consumed and provided by Metro and the Municipal 
Operators, as measured by Unlinked Passenger Trips 
(UPT), declined just over (46%) for an aggregate 
reduction of (167.3) million passenger trips.

• 12 operators in the region experienced declines in 
excess of (50% )with the smallest relative loss being 
Long Beach Transit at (39.3%)
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Issues/Questions on COVID-19 Impacts

• FY 21 appears to be the “bottoming” of service reductions and is 
used as the baseline for FY23 Local and State revenue allocations

• Over what period length will ridership return to pre-pandemic 
levels?

• Has there been a fundamental shift in commuting requirements with 
the advent of Work-From-Home opportunities?

• What role will the discretionary/intermittent rider play in future 
service growth and transit planning?


